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We address our customers with our vision of being on the market: 
 

„Professional leader for complex fire protection needs“ 

 
Top management of the company is aware of its responsibility and commitment to the 
implementation and support of improving the efficiency of the integrated management system, to 
adhering to all relevant binding obligations, legal and other regulations, interested parties’ 
requirements and applying risk-oriented management including ensuring safe and healthy working 
conditions. 
 

                   An integrated policy is based on these principles:        
 

  
    
 
PARTNERSHIP    
We manage collaboration with business partners so 
that their products, services, and processes are in 
compliance with the requirements to support the 
efficiency of our system processes. We strive for 
sustainable development and synergies for achieving 
business objectives. 
 

 
 
SAFETY 
We protect the customers property, the environment 
and the health of co-workers and other people  and 
we prefer to avoid nonconformities, dangerous 
situations, injuries, damage of health,  environmental 
pollution and other risks. 
 

EXCELLENCE 
Customer satisfaction is an important factor for 
success, therefore, by monitoring their requirements 
and expectations, we look for opportunities to increase 
it. We minimize risks by providing technical advices 
and information on aspects of our products and 
services. 
 

PASSION 
We realize a comprehensive solution for products and 
services, from design to service throughout the entire 
life cycle. We increase customer care, meet individual 
requirements with full respect all legal and other 
regulations. 
 

 
INNOVATION 
Continuous learning and innovation of products and 
services are permanent part of the corporate culture. 
We design new products in a way that takes into 
account the requirements to minimize risks during 
installation and usage. We prefer to prevent pollution, 
eliminate hazards, reduce risks, injuries and health 
damages. 
 

 
COURAGE 
Awareness of responsibility for quality of work, 
professional development affects performance 
improvement and compliance with requirements. We 
promote the principles of safe work, support the 
participation of co-workers, or their representatives 
and we consult with them the management of health 
and safety at work. 

 
 
LEADERSHIP 
We strive to be the best contractor of stable and semi-
stable fire extinguishers and a supplier of fire and 
rescue equipment. Being the best for us means every 
day to improve our activities to find the most reliable 
and secure solution for every customer. We 
encourage creative thinking for opportunities and 
strengthen the responsibility of all collaborators. 
 

 
COMMUNICATION  
We support all interested parties to take health and 
life protection actions by effectively communicating 
product technical and safety data. We share project 
experiences, including deepening our knowledge of 
the benefits of improved personal behaviour in the 
environmental field. 
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